
STEPS ENGINEERS NEED TO TAKE 
WHEN SERVICING A BOILER

Have the manufacturers  service instruct ions 
avai lable 

Operate the br ief ly  and ensure i t  appears to 
work correct ly .  Isolate the boi ler/  heat ing.  

Remove the boi ler  case and visual ly  inspect  
the appl iance,  internal ly  and external ly

With due regard to the manufacturers '  
instruct ions,  c lean the boi ler  and i ts  
components as necessary

Safely  re instate the electr ical  supply ,  before 
carry ing out  a  check of  the boi ler 's  gas burner

Visual ly  check the boi ler 's  f lames (where 
v is ible and carry  out  a  f lue-gas analysis  test

Ensure that  any combust ion analysis  test-  
points  are correct ly  replaced,  and that  any 
boi ler  case seals  are forming an ef fect ive seal

Check that  any vent i lat ion requirements for  
the boi ler  have been met

Check the boi ler  f lue throughout  i ts  length,  
including i ts  point  of  terminat ion.  Carry  out  
f lue-f low and spi l lage tests  (smoke tests)  i f  
the boi ler  is  of  an open-f lued type

Check that  any boi ler  safety devices operate 
correct ly

Check that  there is  no leakage of  gas f rom the 
boi ler ,  or  i ts  connect ing pipe work

In the event  of  a  safety defect  being noted,  
advise you of  the detai ls  and ei ther  rect i fy  
these or  act  in  accordance with Gas Industry  
Unsafe Si tuat ions Procedure

Where rect i f icat ion is  not  possible ,  d iscuss 
with you any remedial  act ion necessary and 
the opt ions to correct  the faul t

Complete the benchmark service record and 
provide any addit ional  work documentat ion,  
e i ther  rout inely  in  l ine with business pol icy or  
at  your  request
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